
Certificate of Motor Insurance

Policy number 50020833

1. Description of vehicle(s)

Any motor vehicle the property of, or on hire or loan or lease to the policyholder.

2. Name of policyholder

The Keyholding Company Ltd

3. Effective date and time of the commencement of insurance for the purpose of the relevant law

23 November 2019 00:01

4. Date of expiry of insurance

22 November 2020 

5. Persons or classes of persons entitled to drive

Any person who is driving on the order or with the permission of the policyholder.

Providing that the person driving has a licence to drive the vehicle or has held and is not disqualified from or 
prohibited by law from holding or obtaining such a licence.

6. Limitations as to use

Use for the business of the policyholder only.

Unless specified under section 6 of this certificate of insurance, this policy does not cover: use for hiring, the letting 
on hire, the carriage of passengers and goods for hire or reward, racing, pacemaking, use in any contest, reliability or 
speed trial or the use for any purpose in connection with the motor trade.

I hereby certify that the policy to which this certificate of insurance relates satisfies the requirements of the relevant law 
applicable in Great Britain, Northern Ireland, Isle of Man and the Islands of Guernsey, Jersey and Alderney.

For and on behalf of the Underwriter subscribing ERS, 21 Lombard Street, London, EC3V 9AH

Authorised Insurer

Martin Hall
Active Underwriter

Advice to third parties - Nothing contained in this certificate of insurance affects your rights as a third party to 
make a claim. 

Note: For full details of the insurance cover reference should be made to the policy document, which can be obtained 
from your broker or via our website at www.ers.com
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This page forms part of your certificate of insurance

European cover

This certificate of motor insurance is evidence that this insurance meets the compulsory motor insurance requirements of 
all member countries of the European Union and Andorra, Iceland, Norway, Serbia and Switzerland (including 
Liechtenstein).

Ce certificat d'assurance automobile est une preuve que cette assurance est conforme aux exigences de l'assurance 
automobile obligatoire de tous les pays membres de l'Union européenne et l'Andorre, l'Islande, la Norvège, la Serbie et la 
Suisse (y compris le Liechtenstein).

Dieses Zertifikat der Kfz-Versicherung ist ein Beweis, dass diese Versicherung die Kfz Haftpflichtversicherungs 
anforderungen von allen Mitgliedsländern der Europäischen Union und Andorra, Island, Norwegen, Serbien und der Schweiz 
(einschließlich Liechtenstein) erfüllt.

Este certificado de seguro de automóviles es evidencia de que este seguro cumpla con los requisitos de seguro obligatorio 
de automóviles de todos los países miembros de la Unión Europea y Andorra, Islandia, Noruega, Serbia y Suiza (incluido 
Liechtenstein).

Questo certificato di assicurazione auto è la prova che questa assicurazione soddisfa i requisiti di assicurazione obbligatoria 
degli autoveicoli di tutti i paesi membri dell'Unione europea e Andorra, Islanda, Norvegia, Serbia e Svizzera (compreso il 
Liechtenstein).
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ERS Syndicate 218 at Lloyd's is managed by ERS Syndicate Management Limited (company no.00426475), which is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (firm reference no.204851). ERS Syndicate
Management Limited is registered in England and Wales with its registered address at 21 Lombard Street, London, EC3V 9AH.
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Fleet Insurance
Insurance Product Information Document

This insurance is underwritten by ERS (Syndicate 218 at Lloyd’s) which is registered in the UK. ERS Syndicate 
Management Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and Prudential Regulation Authority. Registered number: 204851.

This document provides a summary of the key information. It does not contain the full terms and conditions; these can be 
found in your policy document. You can find your policy document at www.ers.com.

What is this type of insurance?
Comprehensive cover – You are covered for loss or damage caused by accidental damage, fire, theft and third party 
liability cover. 

What is insured? What is not insured?

 Whilst you drive or use your vehicle you will be 
covered for any third party property claim or claims 
arising out of one incident following:
Property damage:
Up to £20,000,000 where your vehicle is a private car not 
used for hire purposes; 
Up to £5,000,000 for any other vehicle or private car; 
Up to £1,200,000 in respect of any vehicle carrying 
hazardous goods; or
Up to £1,200,000 for liability arising from an act of 
terrorism.
Prosecutions against Health & Safety up to 
£1,000,000

 Your policy excesses as shown in policy 
documentation.

 Damage to your tyres unless caused by an accident 
to your vehicle.

 Loss or damage by theft or attempted theft to the 
vehicle or its contents if left unlocked, or the windows, 
roof panel or the roof panel of a convertible vehicle is 
left open or the keys left in.

 Compensation for not being able to use your vehicle.

 Legal costs up to £1,000,000. 

 Loss of or damage to your vehicle as shown in your 
schedule for accidental damage, fire and theft. We will 
either cover your costs to repair, pay a cash amount to 
replace or replace the lost or damaged item. The most 
we will pay for the loss of or damage to your vehicle 
is up to the value shown on your schedule.

 Damage or loss due to wear and tear, failures, 
breakdowns or breakages of mechanical, electrical or 
computer equipment.

 Loss or damage covered by another insurance 
policy.

 Damage to your windscreen or windows is provided.  Loss of fuel.

 Loss of keys and replacing locks for your vehicle if 
lost or stolen and have not been recovered up to £1,000, 
provided you let the police know and the address where 
the vehicle is kept would be known to any person who 
has your keys or lock transponder.

 For Personal Accident, death or injury caused by 
suicide attempted suicide while under the influence of 
drink or drugs or while not wearing a seat belt when 
they have to by law.   

 Unauthorised use of the vehicle or unlicensed driver(s). N.B. Please refer to your policy wording for full 
terms and conditions.

 Medical expenses for each person who is injured while 
they are in your vehicle as a result of an accident up to 
£500.

 Personal belongings up to £250 if lost or damaged in or 
on your vehicle caused by an accident, fire, theft or 
attempted theft.

 Personal Accident cover for the driver of any insured 
vehicle, if involved in an accident and within three months 
of that accident it is the only cause of death or injury. The 
most we will pay for death, loss of any limb or permanent 
loss of sight in one or both eyes is £10,000.   



ERS Syndicate 218 at Lloyd's is managed by ERS Syndicate Management Limited (company no.00426475), which is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (firm reference no.204851). ERS Syndicate
Management Limited is registered in England and Wales with its registered address at 21 Lombard Street, London, EC3V 9AH.
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Are there any restrictions on cover?

! Endorsements may apply to your policy, these will be shown in your policy documents. 

! If a claim is made which you or anyone acting on your behalf knows is false, fraudulent, exaggerated, or provides 
false or stolen documents to support a claim we will not pay the claim and cover under this insurance will end.
Where am I covered?

 We will provide the cover shown on your schedule while you are using your vehicle in the European Union, 
Andorra, Iceland, Norway, Serbia or Switzerland (including Liechtenstein). 

Your permanent home must be in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man and your 
visit to these countries must be temporary.
What are my obligations?

- Your premium is based on the information you gave at the start of the insurance and when it is renewed. If you 
have failed to give us complete and accurate information, this could lead to us changing the terms of your policy, 
refusing your claim or the insurance not being valid. 

- In the event of a claim or possible claim:
You will need to pay the agreed excess as shown in your schedule. 
You must notify us within 72 hours of the incident happening.

- You must not admit to, negotiate on or refuse any claim unless you have our permission.

- You must tell us immediately about any changes to the information you have already provided. Please contact 
your broker if you are not sure if information is relevant. If you don’t tell us about relevant changes, your 
insurance may not cover you fully, or at all.
When and how do I pay?

- For full details of when and how you pay, you need to contact your broker directly.
When does the cover start and end?

- Your insurance is a 12 month contract which may be renewed each year. Renewal will be subject to the terms and 
conditions that apply at the time of renewal.

- Your Insurance cover start and end dates will be shown on your policy schedule and certificate of motor insurance.
How do I cancel the contract?

- You may cancel the insurance at any time by informing your broker. 

- If you change your mind about this insurance, we will make a charge equal to the period of cover you have had.

Yes 


